
Browse to https://outlook.office.com and enter you email address. 

 

On Password prompt, click on Forgot my password. 

 

You will be directed to a page to start password reset process.  

 

 

https://outlook.office.com/


Enter characters presented to you in the picture.  

 

Click on Email so a verification code is emailed to your alternate (password recovery) email address. 

 

Check your alternate mailbox for an email containing a verification code. 

 



Enter the verification code. 

 

Enter a new password and confirm it. 

 

 

 

 



And you are done with the password reset process. 

 

Browse to https://outlook.office.com and enter your email address 

 

Enter your new password. 

 

 

https://outlook.office.com/


And, you are logged in. 

 


