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Employee Assistance and
Mental Health Program

Employee Orientation
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Welcome To Your EAP

- Coaching
- Counseling

- Work Life Resources
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Overview

We all face challenges - - and every employee is different.

Sometimes just a phone call or access to resources are needed
Other times, coaching or counseling services are a better solution
We connect you with the level of care you need

Services are available to employees and dependents

Round the clock, confidential access
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worklife.uprisehealth.com

Access Code: worklife

Helping employees and their families be their best.

©2022 Uprise Health


https://youtu.be/UHJTT19W9RE
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Online Access e

Coaching

Online siill building for mental
wellbeing and life isues. Members
and household dependents (sge

- Coaching e
_

- Counseling

- Work-Life Services

- Financial Services

- Legal Services

- Online Legal Documents

- Newsletters and Training
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Employee Assistance and Mental Health Progran

Financial Services

Uniimited telephonic support for
financial problems or planning
needs; 30 days of access with &
personal money h; extensive
online financial library and
calcutators.

COVID-19 Resources

Online support and resources offer
support for COVID-19 related
chatenges.

=
Chat Email

8am-4pmPT For general support questions, you can

10am - 6pmCT complete an online form for our care team
11am-7pmCT We will respond to your request within
Monday - Fricay one business day.

This chat feature is for general support

only.
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Online Courses and Coaching

Wellbeing Check

- 11 questions assess wellbeing & uprisehealth

Your Wellbeing and Stress Score

- Less than 5 minute to complete
Online Courses ' Wellbeing score: 76%
- Access via the app or online

- Videos and interactive exercises L @)
-]

.
Coa c h I n g Greot to heor you are doing well compoared o the overoll Good 10 heor that your stress levels ore similor 10 other people.
populotion. How you foel is 0 personol thing but we hope that Stress con GO up ond down but CONGrats on the work You've
wou're feeling O3 Greot os your scone. done to keep it from going 100 high

- Self-guided CBT and skill building modules

- Online scheduling with a coach

©2022 Uprise Health



S Guardian - © uprisehealth

Scheduling a Coach

- All coaching is accessed and booked online

- Employees choose their level of support

Schedule Your Visit

Personal Values
4 5 6 7 elpfu! Uncover your

11 12 m 14

- Eligible for up to 3 coaching sessions 18 19 20 2

- Options for chat or phone-based coaching

25 26 27 28

13th November
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5:00 AM 5:30 AM 6:00 AM
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Short Term Counseling

- Convenient, secure access to short-term counseling
- Phone, video and face to face sessions
- Member will be asked about their needs to be matched with a counselor

- Eligible for up to 3 counseling sessions per issue for each member of the
household, including employee, spouse and unmarried dependents up to age 26

- Member can schedule their own appointment, or we can help with scheduling
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How the Counseling Works

Up to Three (3) No-Cost EAP Visits

Toll free telephonic intake and benefit consultation service
Triage and problem assessment

Referral to counselor or behavioral health professional

For all employees and dependents

Referral to Medical or Behavioral Health Plan if condition is long term

What to Expect When You Call to Request Counseling

You will speak directly with an Uprise Health representative
You will be asked about your needs to be matched with a counselor
You can schedule your own appointment, or we can help with scheduling

If you are in crisis, your call will be connected for immediate help
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Work-Life Resources

Support for work-life issues that impact a members' ability to
stay present and productive at work, including:

Legal Services

- Financial Services

- Online Legal Forms

- Child and Parenting Resources
- Adult and Elder Care Services

- Training and Webinars
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Online Peer Support Groups

Employees can join online support groups with others who have

similar issues to share ideas, support, and encouragement.

Offering a wide variety of groups, which are confidential and led by

certified peer specialists or recovery coaches:

e Addiction Recovery

* Anxiety

* Depression

*  Front Line Employees/First Responders
e Grief and Loss

* Parenting
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< Recent

Emotional Support & Check Ins PN Tess

23,488 people like this

*  24/7 chatbot for emotional support and check-ins to boost wellness.

. Helps build resilience and self awareness by practicing coping skills. Hi, I'm Tess! You can think

of me as a source of
support to reach out to

. N . . whenewver you're fegling
. Reminders and check-ins helps reinforce skills learned. R R e

to chat. Since | don't

require sleep, | am available

. The more chats with Tess, the moreshe will learn needs and preferences. N anytime you need me. &
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Connect with Your EAP
800.386.7055

worklife.uprisehealth.com
Access Code: worklife
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